
OFSAA SOCIAL MEDIA POLICY 

 

The OFSAA Social Media Policy is a resource document that outlines a code of conduct for 

employees and it protects the overall corporate reputation of the organization. 

 

This document provides guidelines and requirements for OFSAA’s social media use. The policy is 

intended to cover OFSAA’s official channels, as well as how employees use social media, both 

personally and professionally.  

 

The policy helps maintain our brand voice while mitigating social media risks. Since social media 

is in constant flux, the policy will be reviewed internally on an annual basis. 

 

Purpose and Benefits of OFSAA Social Media Policy 

• Allows for a consistent, on-brand, presence across multiple channels. 

• Enforcement of the policy protects the organization from unethical messaging and 

opinion. 

• Combined with proper security protocols, the policy helps protect our accounts against 

phishing, hacking and impostor accounts. Social accounts reach high standards by 

ensuring passwords are changed frequently. 

• Despite best efforts, a breach or crisis could occur affecting OFSAA. The organization is 

still expected to address it quickly on social media in today’s fluid digital landscape. 

• A policy clarifies the social media responsibilities for employees. Members of the OFSAA 

team are encouraged to amplify our brand messages and news on social media in a 

professional manner and with a delicate approach. 

Guidelines For Appropriate Social Behaviour 

• OFSAA employees and event hosting committee members must adhere to the following 

guidelines when posting from OFSAA accounts: 

• No hate speech. 

• No profanity. 

• No confidential company information related to policies and finance. 

• No harassing. 

• No sharing or reposting content without fact-checking or confirming its original source. 

• Avoid religion, race and political views. 

• Proper spelling and grammatical conventions. 

• Proper emojis and in moderation. 

• Listing the OFSAA name in the bio of a personal social account profile may be 

problematic. 



Consequences of Not Adhering To The OFSAA Social Media Policy 

Individuals breaching certain components of The Guidelines For Appropriate Social Behaviour 

listed above may face discipline or termination after a full review by the OFSAA Board of 

Directors. 

 

Security Guidelines in The Oversee of Accounts 

• Don’t ask for personal information in social media activities. 

• Designate staff member(s) for each social media account. 

• Change passwords on a regular basis. Accounts under the temporary ownership of a 

convenor should maintain the OFSAA-issued password. Users must understand that any 

content shared is expected to follow the appropriate social behaviours listed above. 

• Keep the software and computer devises updated. 

• Avoid scams and other security threats. 

• Alert the Communications & Marketing Lead of OFSAA if a social media security concern 

arises. 

Customer Contact by OFSAA 

Positivity:  Actively promote and re-share external social posts that reflect the overall mission 

statement and strategic planning efforts of OFSAA. Express gratitude when “Education Through 

School Sport” values are promoted in social media posts. 

 

Negativity:  Take a moment to clarify inaccuracies, misinformation, speculation and rumours. 

Avoid confrontation and sparring through digital messaging. Set the record straight when 

appropriate. 

 

Approval Process 

As per the signed OFSAA Photo Release Form, registered student-athletes, teacher-coaches and 

official attendees of OFSAA Championships and Festivals grant permission to utilize images, 

likeness, actions and statements for legitimate OFSAA purposes, including social media. 

 

Listing of OFSAA Social Media Accounts 

• Facebook (/OFSAA) 

• TikTok (@ofsaaofficial) 

• YouTube (/OFSAA) 

• LinkedIn (/company/OFSAA) 

• X (@OFSAA) 

• Instagram (@ofsaagram) 

# 


